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Before You Begin
Before You Begin
This section provides you with safety information, technical 
support information, and sources for additional product 
information.

Safety Information 
Your safety is extremely important. Read and follow all warnings 
and cautions in this document before handling and operating 
Intermec equipment. You can be seriously injured, and 
equipment and data can be damaged if you do not follow the 
safety warnings and cautions.

This section explains how to identify and understand warnings, 
cautions, and notes that are in this document.
   

Global Services and Support
Warranty Information
To understand the warranty for your Intermec product, visit the 
Intermec web site at www.intermec.com and click Service & 
Support > Warranty.

A warning alerts you of an operating procedure, 
practice, condition, or statement that must be 
strictly observed to avoid death or serious injury to 
the persons working on the equipment.

A caution alerts you to an operating procedure, 
practice, condition, or statement that must be 
strictly observed to prevent equipment damage or 
destruction, or corruption or loss of data.

Note: Notes either provide extra information about a 
topic or contain special instructions for handling a 
particular condition or set of circumstances.
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Before You Begin
Disclaimer of warranties: The sample code included in this 
document is presented for reference only. The code does not 
necessarily represent complete, tested programs. The code is 
provided “as is with all faults.” All warranties are expressly 
disclaimed, including the implied warranties of merchantability 
and fitness for a particular purpose.

Web Support
Visit the Intermec web site at www.intermec.com to download 
our current manuals (in PDF). To order printed versions of the 
Intermec manuals, contact your local Intermec representative or 
distributor.

Visit the Intermec technical knowledge base (Knowledge 
Central) at intermec.custhelp.com to review technical 
information or to request technical support for your Intermec 
product.

Telephone Support
These services are available from Intermec.

Services Description

In the USA and 
Canada call 1-800-
755-5505 and 
choose this option

Order Intermec 
products

• Place an order.
• Ask about an existing 

order.

1 and then choose 2

Order Intermec 
media

Order printer labels and 
ribbons.

1 and then choose 1

Order spare 
parts

Order spare parts. 1 or 2 and then 
choose 4

Technical 
Support

Talk to technical support 
about your Intermec product.

2 and then choose 2
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Before You Begin
Outside the U.S.A. and Canada, contact your local Intermec 
representative. To search for your local representative, from the 
Intermec web site, click Contact.

Who Should Read This Manual
This user’s guide is for the person who is responsible for 
installing, using, configuring, and maintaining the PD42 printer. 

This document provides you with information about the features 
of the PD42, and how to install, configure, operate, maintain, 
and troubleshoot it.

Related Documents
This table contains a list of related Intermec documents and their 
part numbers.

The Intermec web site at www.intermec.com contains our 
documents (as PDF files) that you can download for free.

Service • Get a return authorization 
number for authorized 
service center repair.

• Request an on-site repair 
technician.

2 and then choose 1

Service 
contracts

• Ask about an existing 
contract.

• Renew a contract.
• Inquire about repair billing 

or other service invoicing 
questions.

1 or 2 and then 
choose 3

Services Description

In the USA and 
Canada call 1-800-
755-5505 and 
choose this option

Document Title Part Number

Intemec Fingerprint Programmer’s Reference Manual 937-005-xxx
IPL Programmer’s Reference Manual 066396-xxx
EasyLAN User’s Guide 1-960590-xx
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Before You Begin
To download documents

1 Visit the Intermec web site at www.intermec.com.

2 Click Service & Support > Manuals.

3 In the Select a Product field, choose the product whose 
documentation you want to download.

To order printed versions of the Intermec manuals, contact your 
local Intermec representative or distributor.
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1
 Using the Printer
This chapter includes the following sections:

• Introducing the EasyCoder PD42 Printer

• Features of the Printer

• Working With the Print Button and LED Indicators

• Working With the Display and the Soft Keys
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Chapter 1 — Using the Printer
Introducing the EasyCoder PD42 Printer
The EasyCoder PD42 printer is a dependable and versatile 
printer suitable for medium-duty applications in manufacturing, 
transportation and warehouse environments. It has all-metal 
chassis and covers, proven printing mechanics, and powerful 
electronics providing sturdiness, performance, and reliability. It 
features an intuitive user interface with a large graphical display 
and programmable buttons.

Features of the Printer
This section describes the exterior of the printer, connectors, and 
the media compartment.

Front View of the Printer

Front View

Side door

Control LEDs (4)

Print button

Soft keys (5)

Display
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Chapter 1 — Using the Printer
Back View of the Printer

Back View

Back View: Connectors

Side door

Intake for external
media supply

Machine labels

I
O

Ethernet RJ-45 port

USB port

MAC address label

RS-232 serial port

IEEE 1284 parallel port

CompactFlash socket

Power switch

AC power cord socket

USB host port
EasyCoder PD42 Printer User’s Guide 3

































Appendix D — Setup Parameters (IPL)
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